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London Family Programme
including enrolment details 
and fees
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위치 

부모님들과 아이들이 
Gloucester Road 역 맞은편에 
위치한 학원에서 혹은 도보 
이동 가능한 가까운 별관에서 
수업을 듣습니다.

나이 

6-16세의 아이들 대상. 
여름에 6세 이하의 아이는 
부모님 혹은 보호자가 수업을 
반드시 같이 들어야합니다. 
여름 이외에는 수업을 듣거나 
수업 시간 동안 학교에 
남아있어야합니다. 보호자는 
최소  21살 이상이어야합니다.

개인 레슨 & 소규모 그룹 레슨 
수업이 끝난 후, 아이들을 
위해 부분적인 스킬과 언어에 
집중할 수 있는 개인 레슨을 
준비할 수 있습니다. 다른 
시기에도 아이들을 위한 
소규모 그룹 수업 또는 개인 
레슨 등을 제공하고있으니 
자세한 사항은 문의해주세요.

자유 시간
오전에 수업을 진행 -  
가족들은 주 2-3회 자유롭게 
런던의 다양한 액티비티 
프로그램에 참여할 수 
있습니다.  Day School 참여 
학생은 주 5번의 오후 액티비티 
활동을 가집니다.
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London 
Family Programme

AGE

FK Kensington

NATIONALITIES (all courses)

Western Europe

Africa / Middle East

Central / South America

Asia / Far East

Eastern / Central Europe

런던 중심에 위치한 가족 유학 프로그램. 6-16세의 아이들을 위한 
코스와 부모님, 다른 가족들을 위한 부가적인 코스들도 있습니다.
홈스테이, 스튜디오, 아파트등의 숙소를 제공 하고있으며 가족 
전체가 액티비티 프로그램을 함께 즐길 수 있습니다. 프로그램은 
봄, 여름, 가을, 겨울에 실시되어집니다.
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MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

9.00 - 13.00 Classes

13.00 - 14.15 Families meet for lunch

14.15-16.45
(optional activities) River Walk Tower Bridge River Cruise

MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY

8.45 Parents drop children at school

9.00 - 13.00 Classes

13.00 - 14.15 Children eat packed lunch at school

14.15-16.45
(activities)

Trafalgar Square /
National Gallery British Museum Project work Tower of London Sports in Hyde Park

17.00 Parents pick up children from school

이 코스는 어린 학생들이 영어에  
재미를 느낄 수 있도록 
만들어졌습니다. 
영어로 얘기하며 커뮤니케이션 하는 
것을 중점적으로 창의적 활동, 그룹 
프로젝트 그리고 흥미로운 로컬 
장소들을 방문하며 스피킹 등 빠른 
습득을 장려합니다.

아이들이 학교에 있는동안 
부모님들과 다른 가족들 또한 
프란시스킹의 오전 수업을 듣는 
것이 가능합니다.
아침에 아이들을 케어하기 바쁜 
부모님들을 위해 오후만 수강 
가능한 옵션도 있습니다.

종일 프로그램은 여름에 12-16세를 
대상으로 실시되어집니다. 오전 코스에 
참여한 학생들은 오후에 주 5번 액티비티 
활동들과 당일 여행 등에 참여할 수 
있습니다. 아이들은 8시 45분까지 학원에 
데려다주어야하며 17시까지는 픽업하러 
와주셔야합니다. 학생들은 점심 도시락과 
교통 카드를 꼭 가져와야합니다.

Family Junior Morning Family Adult Family Junior Day School
(Summer only)

COURSE FACTS

FAMILY PROGRAMME - EXAMPLE TIMETABLE

FAMILY JUNIOR MORNING FAMILY ADULT MORNING FAMILY ADULT AFTERNOON FAMILY JUNIOR DAY SCHOOL

Class size Average 12 / maximum 15 Average 12 / maximum 14 Average 12 / maximum 14 Average 12 / maximum 15

Minimum age 6 21 21 12

Minimum level A1 A2 A2 A2

Lessons/week 20 20 10 20 + projects/activities

Hours/week 16h 40m 16h 40m 8h 20m 16h 40m + projects/activities

Timetable Monday to Friday
9.00-12.50

Monday to Friday
9.00-12.50

Monday to Friday
13.45-15.30

Monday to Friday
9.00-17.00

London 
Family Programme

A1 Beginner   A2 Elementary   B1 Intermediate   B2 Upper Intermediate   C1 Advanced   C2 Proficency

“우리는 모두 코스를 즐겼고  
영어가 많이 향상되었습니다. 학교는 친화적인 환경에서 우리 
가족들을 잘 돌봐주었습니다.”

Alejandro, Gema and family, Spain

FAMILY PROGRAMME DAY SCHOOL - EXAMPLE TIMETABLE

액티비티 활동은 인솔 교사가 함께합니다. 부모님들은 꼭 아이들과 동행해주셔야하며 입장료는 불포함입니다.

부모님들은 꼭 점심 도시락과 교통 카드를 준비해주셔야합니다. 액티비티 활동은 인솔 교사가 함께 하며 입장료는 불포함입니다.
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•	 현대적이고 스타일리쉬한   
자립형 스튜디오 (2인), 
원배드룸 아파트 (2-4인)

•	 연중무휴, 최소 1주 이상

•	 위치: 1존, Gloucester Road, 
학원까지 도보 5분 미만, 
다양한 레스토랑, 카페, 바 그리고 하이드 
파크, 켄싱턴 가든, 유명한 박물관들이 
도보 이동 가능한 가까운 거리에 
위치해있습니다.

•	 매력적인 디자인의 자립형 스튜디오 (2인, 
더블배드)원배드룸 (2-3인, 더블 배드와 
거실에 소파 구비)투배드룸 (2-4인, 더블 
배드, 싱글배드 그리고 거실에 소파 구비)

•	 연중무휴, 최소 1주 이상

•	 위치: 1존, South Kensington,학원에서 도보 
15분,첼시의 다양한 가게들, 카페  
그리고 레스토랑들이 가까이 위치해있으며 
유명한 박물관들도 도보로 이동 가능한 거리에 
위치해있습니다.

•	 자립형 스튜디오, 원배드 그리고 투배드 
아파트 (2-4명, 더블배드와 소파배드 구비)

•	 연중무휴, 최소 1주 이상

•	 위치: 1존, Gloucester Road,  
학원에서 도보 5분, 
첼시의 다양한 레스토랑, 카페, 바 등이 가까이 
위치해있으며 유명한 박물관들도 도보로 이동 
가능한 거리에 위치해있습니다.

스튜디오와 아파트

Self 
catering

Citadines (South Kensington) ****1 Chelsea Cloisters **** 2 Fraser Suites (South Kensington) ****3

Free 
WiFi

Private 
bathroom

혼자 지내기를 선호한다면 스튜디오, 아파트 또는 호텔을 낮은 가격에 제공해드릴 수 있습니다.  
개인 화장실과 주방이 포함되어 있으며 학교와의 거리도 가깝습니다.

런던 가족 프로그램 숙소
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FRANCES KING SCHOOLS

Frances King – Kensington
Frances King – Belgravia (Victoria)
Frances King – Kensington Square

 

FRANCES KING ACCOMMODATION

1 Citadines
2 Chelsea Cloisters
3 Go Native Fulham

 
 
 
 
 

2
3

1

Standard 
   Premium
    Deluxe

**
***
****

Prices for studios and apartments are for bookings of 7 nights or more, 1-6 
night prices on request.

Quality Ratings

우리는 가족들을 위해 다양한 종류의 숙소를 제공하고 있습니다. 도보로 이동 가능한 안전한 곳에 
위치해있으며 학교까지 대중교통이 잘 되어져있습니다.

Private
Kitchen

Patio
Garden

Breakfast 
Room

Private
Kitchen

Self 
Catering

Free 
WiFi

Private 
bathroom

GymPrivate
Kitchen

Free coffee

Self 
Catering

Free 
WiFi

Private 
bathroom

Frances King - 
Kensington

1 

1 
2

2 3
3

Locations

Citadines -
South Kensington

Fraser Suites - 
South Kensington

Chelsea Cloisters



5

Shared 
bathroom

Shared 
bathroom

Homestay Hotels

•	 친절한 호스트가 있는 쾌적한 집

•	 위치: 2-3존

•	 “이중에서 고르시오. 
• 싱글 배드, 조식 포함 
• 트윈/더블 배드, 조식 포함 
• 싱글 조식/석식 포함 
• 트윈/더블, 조식/석식 포함

•	 완벽한 위치의 큰 집

•	 위치: 1-3존

•	 “이 중에서 고르시오. 
• 싱글 배드와 조식 포함 
• 트윈/더블 배드, 조식 포함 
• 싱글, 조식/석식 포함 
• 트윈/더블, 조식/석식 포함

Standard Homestay ** Premium Homestay *** 

Private 
bathroom

홈스테이를 이용하는 것은 런던에서 가장 가성비 좋은 방법입니다.
친절한 호스트들이 여러분을 따뜻하게 맞이해줄 것이며 
대중교통으로 15-50분에 이동 가능한 곳에 위치하여있습니다. 
홈스테이에서 지내는 것은 일상에서 영어와 문화를 배울 수 있는 
가장 좋은 방법이며 가족들과 영어를 연습할 수 있는 기회가 
많습니다.

학교에서 호텔 예약은 
해주지않지만 대신 이 사이트를 
추천해드립니다.

OR

런던 가족 프로그램 숙소

Zone 1

Zone 2

Zone 3
Zone 4

Zone 5

Zone 6

Hammersmith
Turnham Green

Putney

Wimbledon
Streatham

Wandsworth
Clapham

Fulham

ChelseaKensington

Marylebone

Finsbury
Park

KilburnQueens Park

Belgravia

Battersea

West
Hampstead

Highbury & IslingtonWillesden Green

Stamford Brook

Dulwich

Herne Hill

Balham

Ealing

www.booking.com
•	 학원 근처의 호텔을 구하려면 London 

Kensington으로 검색하세요.

•	 우편 번호: SW7 4SS

Hotels



SUMMER PROGRAMME 2024
June 10 (1-12 weeks) 
June 17 (1-11 weeks)
June 24 (1-10 weeks) 
July 1 (1-9 weeks)
July 8 (1-8 weeks)
July 15 (1-7 weeks)
July 22 (1-6 weeks)
July 29 (1-5 weeks)
August 5 (1-4 weeks)
August 12 (1-3 weeks)
August 19 (1-2 weeks)
August 27 (1 week)

SPRING PROGRAMME 2024
March 25 (1-6 weeks)
April 2 (1-5 weeks)
April 8 (1-4 weeks)
April 15 (1-3 weeks) 
April 22 (1-2 weeks)
April 29 (1 week)

FAMILY PROGRAMME NOTES
Visa document courier £45
Optional medical, travel and course 
insurance £6.65/week 
Courses fees include
•	 placement test and assessment
•	 welcome pack
•	 school certificate  
•	 some optional activities 
Course fees do not include 
•	 bank charges
•	 lunch
•	 travel and excursions 
•	 some optional activities
Family Junior Day School - fees also 
include
•	 supervision 8.45-17.00
•	 projects, activities, excursions in 

afternoons
•	 any entrance charges
Class size
Junior Course - maximum 15
Adult Course - maximum 14
Timetable
1 lesson = 50m
10 lessons = 8h 20m 
20 lessons = 16h 40m
Monday-Friday
9.00-12.50 Family Adult
9.00-12.50 Family Junior
9.00-17.00 Family Junior Day School 
13.45-15.30 Family Adult Afternoon
Family Junior Day School
Monday-Friday
Family Junior  9.00-12.50
Lunchtime 13.00-14.00
Activities, excursions 14.00-17.00
Students must bring a packed lunch  
with drink every day and a travel card for 
Zone 1 & 2.

London Family Programme 2024

ACCOMMODATION NOTES
Homestay supplements
•	 Summer (22 June to 1 September): 

£30/week/person
•	 Special diets: £41/week/person 
Arrival/departure
Accommodation is booked from 
Saturday to Saturday or Sunday to 
Sunday. Apartments, studios and hotels 
can be booked to start on other days.
Studio and apartment prices are for 
bookings of 7 days or more, 1-6 night 
prices on request. 
Extra nights
Subject to availability at 1/7th of weekly 
fee.
Frances King Quality Ratings
**   Standard
***  Premium
**** Deluxe
Homestay travel zone and times
Premium 15-45 minutes (zones 1-3)
Standard 30-45/50 minutes (zones 2, 3)

Code Course Lessons
per week

Price per week
Ages Minimum level

1-3 4-11 12

Family Programme

FJ Family Junior 20 £470 £423 £400 6-16 A1

FAS Family Adult - Standard General English 20 £414 £373 £352 21 A2

FAS Family Adult - General English Afternoon 10 £207 £187 £176 21 A2

FJD Family Junior Day School (Summer only) 20 plus afternoon 
activities £855 £770 £727 12-16 A2

WINTER PROGRAMME 2024
January 2 (1-5 weeks)
January 8 (1-4 weeks)
January 15 (1-3 weeks) 
January 22 (1-2 weeks)
January 29 (1 week)

4

2

3

1 Week commencing January 2:  
16 lessons/week. Monday, 
January 1 is a public holiday.

2

3

Week commencing March 25: 
16 lessons/week. Friday, March 
29 is a public holiday.
Week commencing April 2:  
16 lessons/week. Monday, April 
1 is a public holiday.

4 Week commencing August 27:  
16 lessons/week. Monday, 
August 26 is a public holiday.

1

Code Accommodation type Star rating Price

Homestays

A2 Standard Homestay: Single Bed and Breakfast ** £197 / week

A3 Standard Homestay: Twin/Double Bed and Breakfast ** £174 / week / person

A5 Standard Homestay: Single Half-Board ** £271 / week

A6 Standard Homestay: Twin/Double Half-Board ** £230 / week / person

A7 Premium  Homestay: Single Bed and Breakfast *** £241 / week

A8 Premium Homestay: Twin/Double Bed and Breakfast *** £203 / week / person

A10 Premium Homestay: Single Half-Board *** £316 / week

A11 Premium Homestay: Twin/Double Half-Board *** £277 / week / person

A12 Premium Homestay: Private Bathroom Supplement *** £57 per week / room

Studios and Apartments (prices are per studio / apartment)

A410 Chelsea Cloisters:  Studio (2 people), Self-Catering **** January - April 30: £134 / night,  
from May 1: £186 / night

A411 Chelsea Cloisters: 1 bedroom Apartment (2-3 people), Self-Catering **** January - April 30: £168 / night,  
from May 1: £213 / night

A412 Chelsea Cloisters: 2 bedroom Apartment (2- 4 people), Self-Catering **** January - April 30: £325 / night,  
from May 1: £370 / night

A910 Citadines: Studio (2 people), Self-Catering* **** £197 / night

A912 Citadines: 1 Bedroom Apartment (2-4 people), Self-Catering* **** £281 / night

A293 Fraser Suites: 1 Bedroom Apartment (2-4 people), Self-Catering **** £325 / night

A294 Fraser Suites: 2 Bedroom Apartment (2-4 people), Self-Catering **** £374 / night

Overseas: +44 20 7870 6533  UK: 020 7870 6533  London: london@francesking.com  www.francesking.com

Registration fee £125 per family

AUTUMN PROGRAMME 2024
October 7 (1-4 weeks) 
October 14 (1-3 weeks) 
October 21 (1-2 weeks)
October 28 (1 week)

WINTER PROGRAMME 2025
January 6 (1-5 weeks) 
January 13 (1-4 weeks)
January 20  (1-3 weeks)
January 27 (1-2 weeks)
February 3 (1 week)

6

*Citadines Studios & Apartments are not available on these dates: May 20-24; June 17-20; July 08-11, 22-26

Transfers 
(from/to)

Price / Single Transfer (these prices are subject to change)

1-2 people travelling to same address 3-5 people travelling to same address

Heathrow £151 £166
Gatwick £187 £216
Stansted £201 £230
Luton £216 £237
London City £151 £167
St Pancras £130 £151

These prices are subject to change. There is an extra charge on Christmas Day, December 25. Price on request.  
For information about using public transport to get from airports to London please go to: https://francesking.com/school-of-english-london/more-information/airport-transfer/

TRANSFER NOTES
Luggage
Prices are for one suitcase and one 
piece of hand luggage per person.  
If you intend to bring more than one 
suitcase, please contact us on  
london@francesking.com and we will 
explain alternatives.
Waiting time 
90 minutes from flight landing time 
included. Extra time: 0-15 mins £20; 
15-30 mins £30; 30-45 mins £35; 45-60 
mins £40; 60-90 mins £50.
Arrival time
It is not always possible to arrive at 
accommodation before 7.00 or after 
22.00. Please check with us before 
making travel arrangements.



Enrolment details, terms and conditions 2024
London Family Programme 

Overseas: +44 20 7870 6533  UK: 020 7870 6533  London: london@francesking.com  www.francesking.com

ENROLMENT
You can book in the following ways:
1.	 Online at www.francesking.com
2.	 By email to london@francesking.com

Download the Family Programme Enrolment Form from 
https://francesking.com/school-of-english-london/more-information/

3.	 Visit our school
77 Gloucester Road, London SW7 4SS 
Tel: 020 7870 6533
•	 Take a test, pay a deposit and reserve a place on the next course
•	 Please bring your passport/ID card with you to make a booking

PAYMENT
You must send payment with your enrolment. We can confirm your course or 
accommodation booking and send a letter of confirmation when you or your 
company have paid:
•	 Registration fee of £125 per family and a deposit per person of

•	 £200 if you want to book a course
•	 £500 if you want to book a course and accommodation
      –	 21 days before your arrival you need to pay the balance of your course 

and accommodation fees
      –	 Deposits are non-refundable and non-transferable

•	 Payment in full, in the following cases:
•	 If you are applying for a Student Visa
•	 If you are booking less than 21 days before arrival
      –	 Documents for visa applications will not be issued unless students have 

paid course and accommodation fees in full
You can pay by:
•	 Credit Card (Visa or MasterCard). Please request our card authorisation form 
•	 Online at: https://francesking.com/payment/  

It is safe to give your credit card details on our secure server.
•	 International Bank Transfer to our bank  

Please refer to your invoice for full bank details.
–  Frances King is not responsible for any bank transfer charges. Payment 
must be received in full– please instruct your bank to remit the full amount plus 
additional funds to cover ALL bank transfer charges.
–  You need to email a copy of the bank transfer with your Enrolment Form.
–  Please make certain that your name appears clearly on the bank transfer.

•	 Sterling cheque drawn on an British bank account. 

CONFIRMATION
When we receive your Enrolment Form and payment, we check the availability of 
your course and accommodation and send your confirmation documents by email 
or post within 3-4 working days. We can also send your documents by courier 
(DHL): £45/courier. We will contact you if the course or accommodation you want is 
not available and offer you an alternative.
If you would like us to arrange accommodation before your pre-entry visa is issued, 
you need to agree to our Accommodation Cancellation Policy, otherwise we will not 
arrange your accommodation until a visa has been issued.
If you want to book an airport transfer (either a single or return) you must email us 
your flight details and phone number. We will then confirm that we have booked this 
for you.
You must inform your homestay or other accommodation provider of your arrival 
time. If you do not do this, we cannot guarantee that your host/accommodation 
provider will be there to meet you.

INSURANCE
Before you arrive in the UK, you should take out insurance for your own financial and 
personal security. EU nationals should bring their European Health Insurance Card 
(EHIC) which allows you access to health care services.
•	 You can take out your own insurance or the International Student Policy offered 

by Guard.Me Insurance
For further details, please visit:
https://francesking.com/school-of-english-london/more-information/insurance/

COURSE INFORMATION
Passport/ID card
All students are required to present their passport/ID card on their first day and the 
school will retain a copy.
Contact details
You are required to provide, and keep up-to-date, your contact details in London 
and next of kin contact details in your own country and any other changes of 
circumstance that would affect your visa.
Private lessons
Requests for a change to your timetable must be made 48 hours in advance (during 
office hours, 9.00-17.00, Monday- Friday). 
Photography/videos
Sometimes Frances King or our representatives take photographs and videos during 
our courses which may be used for promotional purposes. Please advise us at the 
time of booking if you do not wish to appear in any promotional material. It is your 
responsibility to absent yourself when photographs are being taken or videos made. 
Unless directed by your teacher, classes cannot be filmed or otherwise recorded 
without the permission, in writing, of a Director, Principal or Academic Director. 
Teachers may organise filming and recording to enhance your educational 
experience.
Public holidays
There is no reduction in course fees when a course includes a public holiday.
Travel to/from school
Students must be accompanied to and from the campus by an adult of 21 years 
or over (unless 14 or over with parent/guardian permission). Students should be 
dropped off at 8.45 and collected at 13.00 (morning class only) or 17.00 (day 
school).
Cost of activities
Family Junior/Adult - any entrance charges not included. See details in More 
Information/Downloads on our website for upcoming and current Activity 
Programmes. 
Day School - entrance charges included.

CANCELLATION
a) Cancellation of group courses
Before arrival: if you want to cancel your booking before starting your course or 
before arrival in the UK , you must give notice in writing. We will refund all fees minus 
the Registration fee £125/family and the deposit: £200/person.
Before arrival when a student is refused a visa: if you want to cancel your 
booking before arrival in the country, you must send us a copy of your visa refusal 
letter issued by the respective Embassy/Consulate. We will refund all course fees 
less registration fee of £125/family. 
After arrival: if you cancel or curtail your course after arrival in the country, there is 
no refund in any circumstances.
b) Cancellation of Private Lessons
•	 You must give 1 week’s notice in writing. You may apply for a credit for the 

unused part of the course. This may be used as part- payment towards any 
Frances King course within 1 year.

•	 To postpone lessons you must give 48 hours’ notice (during office hours 9.00 
-17.00, Monday-Friday). All late cancellations are charged at the full rate.

c) Cancellation of bookings made at a distance
For course bookings made ‘at distance’ (e.g. via our website, telephone, email), you 
have the right to cancel, with a full refund of monies paid, without giving a reason, 
within 14 days (the Cancellation Period) of our confirmation. Cancellation must be 
made in writing by post or email within the Cancellation Period. We will not start 
providing services to you during the Cancellation Period unless you request us to do 
so in writing. We will refund fees paid within 14 days of the date of your cancellation 
request. In the event that you have confirmed in writing that you wish us to start 
providing services within the Cancellation Period, we will deduct from the refund, a 
reasonable sum for the services provided, based on the proportion of the course 
undertaken.
d) Cancellation of accommodation
Before arrival: if you want to cancel your accommodation before arrival in the UK 
you must give notice in writing. We will refund all fees minus the Accommodation 
Deposit, £300/person unless the accommodation fees for the notice period exceed 
that amount. If so you will be charged £300/person plus the difference. This also 
applies to students whose accommodation has been confirmed by the school and 
have had their visa granted.
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Before arrival when a student is refused a visa: if you want to cancel your 
booking before arrival in the country, you must send us a copy of your visa refusal 
letter issued by the respective Embassy/Consulate. All accommodation fees will be 
refunded less an administration charge of £125/family, provided the correct notice 
to cancel accommodation is given. If notice is insufficient you will be charged for the 
notice period. See notice period (below) to cancel accommodation.
After arrival: if you cancel or curtail your accommodation after arrival in UK, you will 
be charged a cancellation fee of £75. The notice period required varies according 
to your accommodation type. See Notice Period to cancel accommodation below. 
There is no refund for this period.
e) Non-arrival
In case of non-arrival on booked dates, when the school has not received 
notice of cancellation in advance, there will be no refund or credit of course or 
accommodation fees.
f) Refunds
Course and accommodation refunds may take up to 90 days to days to process. 
Refunds cannot be processed until the school has been paid in full for all services 
booked. Refunds will only be made to the person or organisation that paid in the 
first instance.

NOTICE PERIOD TO CANCEL ACCOMMODATION 
Providers may vary notice periods during the year. If there is a change, we 
will inform you when you book. You must give notice as below, “the notice 
period”, to cancel accommodation, before and after arrival, otherwise you 
must pay for the period. 
1 week’s notice: Homestays
7 days’ notice: Chelsea Cloisters and Citadines Studios & Apartments: to cancel 
or shorten a stay before arrival, otherwise a fee of 2 nights is charged. No refund is 
given if a stay is shortened or cancelled after arrival.
Fraser Suites Studios & Apartments: Cancellation before arrival, up to  
48 hours: £300. Cancellation with less than 48 hours: £300 + 3 night  
cancellation fee. No refund is given if a stay is shortened or cancelled after arrival.

ACCOMMODATION INFORMATION
In arranging accommodation Frances King will be acting as agent for the supplier, 
as principal or a sub-agent. The status of Frances King in relation to specific 
accommodation will be explained on request. Frances King is not responsible for 
payment of any tax claimed from students by UK or foreign authorities.

TRANSFER TERMS AND CONDITIONS
•	 Flight details and your mobile telephone number must be received in writing 

before 14.00 (UK time) on the Friday before arrival
•	 To cancel or change an airport transfer you must inform us in writing 12 hours 

before the flight arrival or departure time or you will be charged for the transfer
•	 For last minute changes or cancellations, please phone +44 (0) 7768 325 391
•	 Please read your airport transfer confirmation documents carefully before 

departure as they include important baggage allowance and arrival information

COMPLAINTS AND CONDUCT
Complaints
Problems and complaints with courses, accommodation and other services should 
be brought to our attention immediately so that we can help.
Conduct
Frances King reserves the right to cancel a student’s course and accommodation in 
the event of misconduct or unsatisfactory behaviour. Students will be responsible for 
all costs arising.

PERSONAL INFORMATION
We will keep your information in electronic and paper format. Details will be passed 
to airport transfer accommodation and other providers as needed. Information will 
also be passed to UK visa and immigration and other government authorities if 
required.

FORCE MAJEURE
Frances King School of English is not liable in the event of the school being unable 
to supply services to which it is contractually bound resulting from causes outside 
the school’s control, such as, but not limited to, natural disasters, labour disputes, 
government action, pandemics and the like. Refunds will not be made in such 
circumstances.
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Providing  school leavers and 
recent graduates with the skills 
employers are looking for.
www.questprofessional.co.uk

For details of our other 
Programmes, please see our 
website or ask for a brochure. 

우리의 SNS에 참여하세요.

SNS에서 학교의 사진과 비디오,  액티비티 체험담, 추천
서, 특별 행사, 영어 팁, 도움 등과 같은 흥미로운 콘텐츠
를 찾아 보실 수 있습니다. 참여하여 최신 정보를 확인하
고 당신의 경험을 공유해주세요. 저희 커뮤니티에 오신 
것을 환영합니다!

BEG
Frances King School of English is 
a part of the Business Education 
Group, which also includes Quest 
Professional in London.

2024 
English Language
Programmes for Adults
in London

2024 
Dublin Family Programme
including enrolment details 
and fees

2024 
Dublin Teenager Programme
including enrolment details 
and fees

더 많은 정보를 원하신다면 
연락해주세요.
Frances King School of English
77 Gloucester Road
London SW7 4SS, United Kingdom
Email: london@francesking.com
Tel: +44 (0)20 7870 6533 
www.francesking.com

Frances King School 
of English - London is 
accredited by The British 
Council for the teaching 
of English as a Foreign 
Language.

ACCREDITATIONS MEMBERSHIPS

Frances King is a member 
of Quality English, the 
organisation of leading 
independent English 
language schools.

Frances King is also 
a member of IALC,the 
International Association  
of Language Centres.

Frances King School of 
English - London is a 
member of English UK,  
the organisation of 
accredited teaching 
establishments.


