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Advice for students aged 16 & 17 
at Frances King adult schools

Our year round school for adults in London provides mainly for students over 18. Parents 
should consider whether their child is mature enough to act responsibly during their stay.

	n Students of age 16 and 17 study alongside adult students with minimal or no 
supervision in break times and outside class times. 

	n Students of age 16 and 17 without a guardian in the country must stay with a 
homestay. Students might be placed at homestay with other students from the 
school age 18+. We advise students to book full board. They will travel to and from 
school without supervision. There will be designated times to return to the homestay.

	n They must book a return airport transfer unless a guardian (21 years and over) is 
meeting them at the airport.

	n Parents are required to read the detailed Information for Parents of Students 
aged 16 & 17, sign the Parental Consent Form and ensure their child reads and 
understands the Student Handbook for Under 18 Students which contains 
important advice and safety information.
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Thank you for choosing to book with Frances 
King. We aim to ensure that your son/daughter 
has a memorable stay in London. 
It is equally important that your son/daughter 
is safe whilst away from home and Frances 
King takes its responsibility for these students 
seriously. Therefore, your acceptance of the 
guidelines below is required before arrival, 
and we ask for your understanding and 
co-operation. We will not confirm a booking 
until we have received a fully completed 
Parental Consent Form. 

AN ADULT ENVIRONMENT
A person under the age of 18 is legally a child 
in the UK. Students aged 16 and 17 study 
alongside adult students with minimal or no 
supervision outside class times. 

CONTACT DETAILS
Prior to arrival, we will need your son/
daughter’s contact details in case of any 
problem. We will also require your contact 
details in case we need to get in touch with 
you. 

AIRPORT/EUROSTAR TRANSFERS
Students under 18 who are travelling to the 
UK alone must book a return airport transfer to 
their homestay accommodation or give details 
of a guardian (aged 21 years old and over) 
who is meeting them at the airport. If you are 
making alternative arrangements, please let us 
know on this form. 
All students under 18 MUST bring a completed 
Parental Travel Consent Form with them, 
to avoid possible problems with immigration 
procedures. This will be sent with the booking 
confirmation.

ACCOMMODATION IN HOMESTAY
	n As a minor, your child cannot stay alone 

in private accommodation. The school 
can arrange a homestay, with hosts that 
welcome students into their home.

	n Your son/daughter will travel between 

the school and the accommodation 
unsupervised. The school will advise the 
best route to/from the school. 

	n Under-18s are placed in homestays where 
the main carer and other resident adults 
have been vetted to ensure their suitability 
to host young students.  Under-18s are 
treated as members of the family in a 
caring and helpful atmosphere.

	n It is likely that the host has house rules, 
which will be explained to your son/
daughter on arrival. These may include 
setting times for breakfast and dinner. If 
your son/daughter is going to be late for 
meal times they should let the host know 
and leave a telephone number or address 
where they can contact them in case of an 
emergency. 

	n It is recommended that under-18s book 
full-board as this will ensure that your 
son/daughter is provided with breakfast, 
lunch and dinner every day. Lunch can be 
purchased from the cafe at school or from 
cafes/shops near the school if you choose 
the half-board option. You should ensure 
that your son/daughter has enough money 
to pay for these meals. For guidance, £15 a 
day should be enough for lunch and a drink 
at school or locally. 

	n During the week from Sunday to Thursday, 
your son/daughter is required to be ‘home’ 
by 22:00, but on Friday and Saturday they 
can stay out until 23:00. Please let us know 
should you want to make these curfews 
times earlier.  

	n If your son/daughter wishes to stay 
overnight with friends or travel, written 
consent from you is required in advance. 
We may not allow your son/daughter to 
go on such a trip if we find the plan to be 
unsafe for a minor.

STAYING IN A NON-FRANCES KING 
ACCOMMODATION WITH A PARENT/
GUARDIAN

	n If you are staying in London with your son/
daughter in accommodation arranged by 
you, we will need to know your address 
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and your contact details. You need to 
be contactable at any time and must 
accompany your child on the first day of 
school to meet the staff.

	n If your son/daughter is staying with a 
family member or family friend (guardian) 
in accommodation arranged by you, 
we will need to know the address and 
contact details. The guardian needs to 
be contactable at any time and must 
accompany your child on the first day of 
school to meet the staff. We will need to 
know meal arrangements. 

	n It is not possible to rent a house/apartment 
or book a hotel for an unaccompanied 
minor.

TRANSPORTATION
You should ensure that your son/daughter has 
enough money to pay for transportation in and 
around the city during his/her whole stay. We 
recommend that your son/daughter go back 
home with a friend whenever possible and to 
take a taxi after dusk.

A weekly unlimited (capped) Pay as You Go 
travel card (zones 1&2) costs £8.90 per day. A 
7-day Travelcard (zones 1&2) costs £44.70 per 
week (From March 2nd, 2025). You can find 
more information on the cost of transportation 
here: https://tfl.gov.uk/fares/find-fares. We 
recommend that your son/daughter download 
the following applications to find the easiest 
way to go around the city:
Citymapper
Moovit

TIMETABLE
The school does not provide full supervision 
outside class times. 
Standard Courses: 09:00-12:50, Monday to 
Friday. There are 2 breaks during each session.
Intensive Courses: 09.00-15.30 with 3 short 
breaks and a 50-minute lunch break.

LUNCH
Your son/daughter can buy food at a local 
supermarket and have lunch in the school 
(tables/microwave/fridge) or can buy affordable 
lunches from our Cafe. We also have areas  
for self-study at the school for homework.

ACTIVITY PROGRAMME
We strongly recommend your son/daughter 
participates in our Activity Programme as 
much as possible. 

	n There are several activities per week, led  
by teachers or other members of staff. 
These include trips to museums, exhibitions 
and places of interest.  Students are 
encouraged to participate in the activities 
as it gives them an opportunity to speak 
English in the ‘real world’, make friends and 
see more of London.

	n Activity leaders will pay special attention 
to younger students and make sure 
they know the best way to get home 
safely, but students will travel back home 
unsupervised. We strongly advise all 
students under 18 to return to their host 
family with a friend and preferably by taxi 
when it is dark.

	n Activities not suitable for under 18s are 
clearly shown on the Activity Programme. 
Some activities have a cost not included 
in the price of the course (e.g. entry tickets 
from £10-35; meal at a restaurant £10-30).

	n In the summer months when there are more 
16 and 17 year olds in the school there may 
also be activities exclusively for under 18s.

Consent to supervised educational trips
During lesson time, we may take your son/
daughter off school premises on supervised 
educational activities, which have been 
carefully planned and risk-assessed. In the 
Parental Consent form you have the option to 
consent or not to such activities. If we do not 
have your consent, your son/daughter will stay 
at the school under our supervision while the 
class goes out.

https://citymapper.com/london
https://moovitapp.com
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Excursions within the UK
The school can arrange day trips to places of 
interest organised by an external company. 
The school will need a written parental 
permission for each trip before such booking 
can be made.

Excursions outside the UK
Excursions outside the country are not 
permitted.

SCHOOL RULES AND LAWS
Please ensure you child understands Frances 
King school rules and the laws of the UK 
outlined below.

Attendance
The school has a strict attendance policy. 
Students should attend all classes. In case 
your son/daughter is unwell and cannot come 
to school or if your child is running late (i.e. 
over 15 minutes), the school must be informed 
as soon as possible:
by phone: +44 (0) 20 7870 6533  
or email: london@francesking.com

DO AND DON’TS
The school expects students:

	n to attend classes every day and on time
	n to tell the school if they have to miss any 

classes due to illness or other reasons
	n to watch the school’s induction 

presentation or read the leaflet to hear 
about school services and health and 
safety issues

	n to inform the school office of any change of 
address or contact details

	n to follow the school’s IT policy and to not 
use the school’s WiFi inappropriately or to 
download inappropriate material

	n to avoid behaviour or language that may 
cause offence

	n to be polite and respectful when 
speaking to other students, our staff and 
accommodation providers

	n to understand that bullying or harassment 
will not be tolerated online or in person

	n to respect the core British Values of 
Democracy, the Rule of Law, Individual 
Liberty, and Respect for other people’s 
different faiths and beliefs

	n to obey any dress code you are given, 
which includes wearing a school lanyard 
while on school premises

	n to speak English as much as possible
 
Students should never:

	n smoke, drink, use drugs, steal or shoplift
	n use bad language or fight with anyone
	n use their mobile phone or any handheld 

equipment during lessons or activities, 
unless asked to do so by their teacher

	n break any law
	n eat chewing gum in class

Bad behaviour
Frances King reserves the right to cancel 
a student’s course and accommodation in 
the event of misconduct or unsatisfactory 
behaviour (e.g. possession/consumption of 
drugs/alcohol, breaking of the school rules, 
violent/disrespectful behaviour towards staff, 
host or other students, repeated absence from 
classes, intentional damage to the school or 
host property etc).
Parents will be responsible for all costs arising, 
including your son/daughter’s return or onward 
journey and the associated cost.

Discipline Procedure
Step 1. Warning: a member of staff will talk to 
a student about his/her behaviour and remind 
him/her of the school’s expectations.
Step 2. If the behaviour continues, a welfare 
officer will talk to him/her about the behaviour 
and the possible consequences to follow.
Step 3. If the behaviour continues or escalates 
parents or guardian will be informed.
Step 4. If the behaviour escalates further 
or becomes dangerous then parents will 
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be contacted, and they will need to make 
arrangements to transport the student back 
home.
In situations of sufficient gravity (e.g. breaking 
a law or a behaviour which puts students at 
risk) the school may pass directly to step 4.

Laws affecting students under 18
Smoking: the minimum age to buy cigarettes, 
tobacco or e-cigarettes is 18 years old. 
Smoking is banned in all public buildings in 
Britain including bars, restaurants, shops, 
stations, cinemas and on all public transport. It 
is illegal to buy cigarettes for a minor.
Drinking: the minimum age to drink alcohol in 
pubs, bars, restaurants and nightclubs is 18 
years old.
Drugs: as in most European countries, the UK 
have strict laws against the use of illegal drugs 
and punishments can be very heavy. Minors 
must not use illegal drugs during their stay.
Shoplifting: shoplifting is illegal and people 
who are caught stealing from shops will 
probably have to go to court.
Weapons: it is illegal to carry any weapon for 
defence including gas and sprays. People will 
be arrested if the police stop them for carrying 
a knife for example.
Sexual activity: the age of consent for sexual 
activity is 16 years old.

DEALING WITH AND RESOLVING 
PROBLEMS
If a host/staff reports any behavioural 
concerns, a member of the Welfare Team 
will speak to your son/daughter directly. If 
problems escalate the school may contact 
you to discuss. Given the concerns raised, the 
school reserves the right to take disciplinary 
action which may include removing him/her 
from the accommodation or from the school.
If your son/daughter has any concerns 
regarding their accommodation, a member 
of the Student Services Team will provide 
assistance. 

WELFARE AND EMERGENCIES
Any medical/psychological conditions should 
be made known to the school at the time of 
booking. We need to know to give your son/
daughter the best support at Frances King. 
We reserve the right to refuse bookings if we 
do not feel that we can safely accept students 
who have needs we are not sufficiently trained 
or equipped to manage safely. Any medicine 
brought to the UK should be clearly labelled 
and accompanied by letter from a doctor in 
English.
One of the Welfare team will meet your son/
daughter during their first week at school to 
check they are happy in their class and they 
don’t have any other problems.
Please ensure your son/daughter has the 
school’s emergency number with them at all 
times (and stored in their phone):  
+44 (0)7768 325391.
Please make sure that your son/daughter 
knows that the emergency number for fire, 
ambulance and the police in the UK is 999.

FRANCES KING SAFEGUARDING POLICY
The Safeguarding Policy sets out the action 
we take to promote the welfare of children and 
to protect them from harm including health 
and safety, child protection and pastoral care. 
All parents/guardians must read the Basic 
Safeguarding Guide, which can be found 
here: https://francesking.com/school-of-english-
london/more-information/

INSURANCE
Before your son/daughter arrives in the UK, 
you should take out insurance for financial and 
personal security. You can take out your own 
insurance or the International Student Policy 
offered by Guard.Me Insurance:
https://francesking.com/school-of-english-
london/more-information/insurance/
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PHOTOGRAPHY/VIDEOS
Sometimes Frances King or our 
representatives take photographs and videos 
during our courses, which may be used for 
promotional purposes (online and hard copy). 
If you do not wish your son/daughter to appear 
in any promotional material, please advise us 
in the consent form. Your child has the right to 
override your decision, but we will always try 
and respect your wishes. Unless directed by a 
teacher, classes cannot be filmed or otherwise 
recorded without the permission, in writing, 
of a Director, Principal or Director of Studies. 
Teachers may organise filming and recording to 
enhance the educational experience.

DIGITAL BEHAVIOUR / IT POLICY
Please make sure your child understand the 
following advice about online safety.

	n Do not share your usernames or passwords 
with anyone nor use anyone’s usernames 
or passwords

	n Do not share any personal information (e.g. 
contact details) about yourself or other 
online

	n Do not meet anyone off-line who you have 
met online

	n Report immediately to the staff or your 
homestay if you receive any inappropriate 
message that makes you feel upset or 
unhappy

	n Do not access, share or store any illegal 
or inappropriate material (gambling, 
pornography, unpaid music/films, violent or 
extremist material etc)

	n Do not share on the internet or social media 
any picture of anyone without their consent

	n Be polite online. Do not use unkind, angry 
or bad language

COMPLAINTS AND SUGGESTIONS
In the first instance, please bring and 
complaints and suggestions the attention of 
the Front Desk Manager, who will pass your 
comments on to the relevant department 
manager.
If you are not satisfied with the response 
please ask for the Complaints Policy and 
Procedures. You can also find it on  
our website. https://francesking.com/school-of-
english-london/more-information/


