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Welcome to Frances King

Welcome to Frances King. We hope you enjoy 
your time with us. This guide contains useful 
information about the school and life in London. 
It answers the questions that we are asked 
most often. If you need any extra information or 
help, we are always here to talk to you.

Claire Granados
Principal
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Online level test
You will be sent a link to an online test by email immediately after your confirmation 
is sent. Please complete it at least 3 weeks before your arrival at the school.

Visa information
You can find information about UK visas here:
https://francesking.com/school-of-english-london/more-information/visa-
guidance/

Insurance
Before you arrive in the UK, you should take out insurance for your own financial
and personal security. You can take out your own insurance or the International
Student Policy offered by Guard.Me which you can book with the school.
For further details, please visit:
https://francesking.com/school-of-english-london/more-information/insurance/

Travel from airports 
You can see information about transfers arranged by the school or get information 
about public transfers from airports here:
https://francesking.com/school-of-english-london/more-information/airport-
transfer/

Some things you may need to bring with you
•	 Passport
•	 Enrolment documents from the school and details of your accommodation
•	 Credit cards
•	 For European citizens your EHIC, European Health Insurance Card 
•	 Insurance documents
•	 Emergency information
•	 Mobile phone and charger, laptop or tablet
•	 An adaptor for electrical appliances
•	 Prescription medication
•	 Your driving licence or international licence in case you wish to hire a car

Before you travel

https://francesking.com/school-of-english-london/more-information/visa-guidance/
https://francesking.com/school-of-english-london/more-information/visa-guidance/
https://francesking.com/school-of-english-london/more-information/airport-transfer/
https://francesking.com/school-of-english-london/more-information/airport-transfer/


4

Bond StreetMarble 
Arch

Baker Street

Euston Kingʼs Cross

Tottenham 
Court Road

Leicester Square

Victoria
Sloane Square

South
Kensington

Hyde Park
Corner

Gloucester
Road

Earls
 Court

High Street
Kensington

Notting Hill
Gate

Bayswater

Paddington

Hammersmith

Hyde Park

Regent’s
Park

Green
Park St.

James’s
Park

Kensington
Gardens

Kensington

Chelsea

Mayfair

Notting
Hill

Marylebone

Belgravia

Euston Road

Cromwell Road

Kings R
oad

The Mall

ll
ah

eti
h

W

Stra
nd

G
ower Street

Tottenham
 Court Road

Regent Square
Park Lane

Pic
cadilly

Oxford Streette
er

tS
 h

gi
H 

en
ob

el
yr

a
M

Baker Street

Marylebone Road

Edgware Road

Bayswater Road

Ladbroke G
rove

Westway A40(M)

Houses of
Parliament

Chelsea Football
Stadium

Trafalgar
Square

Buckingham
Palace

Westminster
Abbey

Science
Museum

Royal Albert 
Hall

Kensington
Palace

Portobello
Market

Victoria & Albert 
Museum

Harrods

77 Gloucester Rd
London SW7 4SS

School address

SIM cards
You may be able to get a SIM card to use in the UK in your country before you 
travel, for example from giffgaff. Otherwise, main mobile phone companies such as 
EE, Three and Vodafone have shops and vending machines that sell SIM cards at 
UK airports and in shopping streets and you can buy a plan at the same time. Cost 
about £25-£30/month. You can also pick up a SIM card at Frances King Reception.

School location
The school is opposite Gloucester Road Underground Station, on the Circle, District 
and Piccadilly Lines, and nearby bus routes are 49 and 74.
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Studying at Frances King

Your first week
Please arrive at the school at 8.30 on your first day. We aim for you to join a class at 
the beginning of the first lesson of the week – at 9.00 for morning classes and 13.40  
for afternoon classes.

You will first need to show your passport, complete next of kin information for use in 
any emergency, and also complete a short feedback form about your accommodation 

(if arranged by Frances King).

We will then give you a “welcome pack” and a lanyard to wear while you are in school. 
You can then go to class, meet your teacher and classmates and start learning.

On Monday at 9.00 there is a new student meeting on the first floor.

You can see this week’s activities on the first floor notice board.

1

2

3

4

If you have any questions please come to Reception, we are all here to help you.
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Your school in Kensington
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The Local Area
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Reception
Come to Reception whenever you need help.
Here are some of the things we can help you with:
•	 Course, accommodation and examination information and advice
•	 Change of class
•	 Course and accommodation extension or cancellation (you can get a 10% re-

enrolment discount on the course)
•	 Arranging a holiday and documents needed to travel abroad
•	 Appointments to speak to an Academic Manager
•	 Problems at the school, with your class or personal and health problems

Student card and lanyard
You should always wear your red ID lanyard inside the school buildings. This is for 
your safety. If you have forgotten your lanyard, please come to the Reception when 
you arrive at the school to request a temporary one. If you see someone that you 
do not know in the school not wearing a lanyard, please inform a member of staff 
immediately and do not speak to this person.
You can recognise the different people in the school by their lanyards:
•	 Blue: students
•	 Orange: students under 18
•	 Blue/green: staff members
•	 Pink: visitors who have registered at the Reception

Emergency telephone number
The Frances King Emergency Telephone number is 07768 325391. You can also
find this on the back of your Student Card.
For emergency services (Police, Fire Brigade, Ambulance) call 999 or 112. These 
calls are free and you do not need credit on your phone to call.

Help in your language
We have staff who can help with sensitive matters in many languages, sometimes 
in person and sometimes remotely by phone, Zoom, Whatsapp or Teams. You 
will sometimes need to make an appointment in Reception. Here are some of 
the languages which may be available: Arabic, French, Italian, Japanese, Polish, 
Portuguese & Spanish.

Arabic
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Places to get lunch nearby
You can get quite cheap lunches from local supermarkets - Tesco (look for meal 
deal) and Waitrose. You can heat food in a microwave at the school, first and 
second floors. 

Here are some other nearby places:
•	 Ask - Pizza and Pasta, Italian food. Cost: £8 - £10
•	 Bujis Street Brasserie, Chinese and Singaporean food. They do a fixed menu for 

lunch. Cost £7 - £15
•	 Burger King, cheap hamburgers and other fast food. Cost: £5 - £10
•	 Pret a Manger. Cost £5 - £10
•	 Caffé Nero - Grilled sandwiches, muffins and cookies. Cost: £5 - £10
•	 Comptoir Libanais - Lebanese food.  Cost: £10 - £15.

Self-study outside class time
There is a quiet study room available on the second floor in the afternoons.  
Our Study Guide has plenty of ideas for self-study.
Scan the QR in your welcome pack to view it.

Places of worship and prayer room
Please ask in Reception if you are looking for a place of worship for any religion.
There are rooms set aside for prayer 12.50 - 15.30 on the 4th floor.

Timetable

General English 
Morning Class

9.00 – 9.50
Language 

Development

10.00 – 10.50
Language 

Development

11.10 – 11.55
Language 

Development

12.00 – 12.50
Language 

Skills

First Teacher Second Teacher

IELTS Morning 
Class 9.00 – 9.50 10.00 – 10.50 11.10 – 11.55 12.00 – 12.50

Afternoon 
Classes

13.40 – 14.30
Language for You / IELTS Skills

14.35 – 15.25
Language for You / IELTS Skills
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Further study in the UK
If you are looking to go to university in the UK you can ask at Reception for help.
•	 Counselling on how to apply for and study at UK universities
•	 Help with university selection
•	 University application
•	 Support: writing of personal statements and CVs
For more information, please go to Reception.

Mail / phone
You can have mail sent to the school. We can accept urgent messages by phone 
(+44 20 7870 6533) but we cannot interrupt classes for you to take a call.

Arranging a holiday
You can take a holiday if your course is longer than 12 weeks and you are not in 
an exam class. Go to Reception to find out how much holiday you have and to 
organise your holiday dates. (Monday to Friday, complete weeks only).

You can’t take any holidays if you are studying less than 12 weeks or you are in an 
exam class. If this is a problem, please go to Reception.

Holiday allowance
12 weeks study = 2 weeks holiday
24 weeks study = 4 weeks holiday
30 weeks study = 6 weeks holiday
36 weeks study = 6 weeks holiday
40 weeks study = 8 weeks holiday

Problems and complaints
1.	 Go to Reception where we may be able to resolve the problem. 
2.	 If you are not satisfied, you may ask for an appointment with the Director of 

Studies or Front Desk Manager. 
3.	 If you are still not satisfied, we will help you to write down the complaint and we 

will give it to the Principal.
4.	 Frances King is a member of English UK, the Association of Accredited English 

Language Services. If you are not satisfied with a decision of the school you 
may write to the association for advice. 

Ask at Reception for contact details.
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Environmental care
Please put any paper, card, clean plastic, bottles or drinks cans into the green topped 
recycling bins. If you can, please use reusable cups for the water machines or at the 
coffee bar.

A few rules
1.	 Please don’t smoke on the steps or block the door of any of our buildings
2.	 Please don’t drink or eat inside classrooms
3.	 Please put your mobile on silent in class and in the quiet study room
4.	 Please arrive at your class on time. If you know you will be late or miss a class, 

please tell Reception and your teacher
5.	 Please attend every day. We do not issue certificates for students that attend less 

than 80%
6.	 Please tell us if you change your address, phone number, email or visa status

Disciplinary process
Students who repeatedly break school rules, disrupt classes, behave in an
aggressive or abusive way will be subject to our disciplinary process:
•	 Up to 2 informal warnings from their teacher(s)
•	 First official warning from a member of the Welfare Team or an Academic Manager
•	 Second official warning from a member of the Welfare Team or an Academic 

Manager
•	 Termination of course and accommodation with immediate effect, decided by the 

Principal or Directors.
In the case of behaviour that is dangerous or seriously offensive to themselves, 
another student or a member of staff, then a student may be expelled from the school 
without any warnings issued.

Digital behaviour / IT policy
The school IT system will require you to agree to safe use conditions when you 
connect to our WiFi, and you will have to confirm this once a week.
It is very important that you treat the internet with great care – remember that people 
you meet on the internet may not be what they seem. There are a lot of bad people 
out there who pretend to be someone else to try to trick you. They may try to steal 
your money, steal your identity or hurt you. Never agree to meet anyone in real life 
who you have made friends with over the internet.
Here are some rules you can follow which will help you to stay safe online:
•	 Do not share your usernames or passwords with anyone nor use anyone’s 

usernames or passwords
•	 Do not share any personal information (e.g. contact details) about yourself or 

anyone else online
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•	 Do not meet anyone in real life who you have met online
•	 Report immediately to a member of staff or your homestay host if you receive 

any inappropriate message that makes you feel upset or unhappy
•	 Do not access, share, or store any illegal or inappropriate material (gambling, 

pornography, unpaid music/films, violent or extremist material etc.)
•	 Do not share on the internet or social media any picture of anyone without their 

consent
•	 Be polite online. Do not use unkind, angry, or bad language

12

Students at Frances King can expect...
•	 honesty and accuracy in all information 

and publicity 
•	 a warm, friendly, informative service 

from staff at Reception
•	 to be taught by experienced, 

professional teachers 
•	 interesting and varied classes that use 

effective teaching methods
•	 an initial placement test to ensure that 

they are in the right level classes and 
later opportunities to change level as 
they progress

•	 to study in clean, well-lit, comfortable 
classrooms

•	 to have regular opportunities to 
discuss their progress

•	 a wide choice of accommodation 
options with clear advice

•	 an interesting and varied Activity 
Programme including many free 
activities

•	 access to advice on all aspects of 
choosing and applying to university

•	 advice on which public exams to take, 
when and how to register

•	 help 24 hours/day via our emergency 
phone

The school expects our students...
•	 to be aware that students under 18 

should be treated appropriately
•	 to attend classes everyday and on 

time
•	 to tell the school if they have to miss 

any classes for any reason
•	 to attend the school’s induction 

presentation 
•	 to inform Reception of any change of 

address or contact details
•	 to follow the school’s IT policy
•	 to follow health and safety guidelines 
•	 to avoid behaviour or language that 

may cause offence
•	 to be polite and respectful when 

speaking to others
•	 to understand that bullying or 

harassment will not be tolerated 
•	 to respect the core British Values of: 

Democracy, Rule of Law, Individual 
Liberty, and Respect for other 
people’s different faiths and beliefs

•	 to obey any dress code, including 
wearing a school lanyard 

Student charter
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Your welfare

Students aged 16 & 17
Students under the age of 18 are considered to be children and there are 
precautions, measures and rules that apply. Please see pages 18-21 for guidance.

Health Care in the UK
If you are not entitled to free medical treatment from the National Health Services 
(NHS) we strongly advise that you buy medical insurance if you have not done so 
already. Private medical treatment is very expensive.

NHS treatment is free if one of these is true for you:
1.	 You are studying in the UK for 6 months or more
2.	 Your country has a reciprocal health agreement with the UK or you have a YMS 

visa (you will have paid an Immigration Health Surcharge as a par of your visa 
application)

3.	 You are a UK resident

For more information visit: www.nhs.uk or www.adviceguide.org.uk 
Please note that everyone is entitled to free emergency medical treatment in the 
UK. However, if you are admitted to hospital you may be charged if you are not 
entitled to free medical care (as described above).

Can I register with a doctor?
If you are studying in the UK for more than 6 months, please follow the registering 
guidelines below:
1.	 Find a doctor in your local area www.nhs.uk
2.	 Contact the practice and ask to register with them. You will need: your name 

and address, date of birth, id card / passport and proof of address
3.	 Once registered, you will receive an NHS card. Keep it safe and take it with you 

when you go to the doctor, dentist or hospital
If you are studying in the UK for less than 6 months and you need to see a doctor, 
please go to one of the walk-in medicentres (more information below).
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Dental treatment
There are many private dentists that charge for their services. For free dental 
treatment by supervised dental students you can try:

Guy’s Hospital
Floors 17-28, Tower Wing, Great Maze Pond, London SE1 9RT
Tel: 020 7188 8006

Emergencies & Hospitals
In an emergency call 999. You will be asked which service you require - say 
“Police”, “Fire” or “Ambulance” to get put through to the right people.
If you need medical help, but it isn’t a 999 emergency, you can call 111. NHS 111 
will assess you, provide advice and direct you straight away to the local service 
that can help you best. It is available 24 hours a day 7 days a week and calls are 
free, including from mobiles. For more information visit: www.nhs.uk/111

NHS 111 can direct you to your nearest medical centre.

The nearest hospital, injuries unit and walk-in centre to the school are:

NHS Walk-In Centres:
To get free immediate treatment by nurses 
for simple problems without an appointment. 
This is the one nearest the school: 
Earls Court Health and Wellbeing Centre
Open 8.00 am 6.30 pm, Monday to Friday.
2b Hogarth Road, London, SW5 0PT
020 7052 7540 

Accident And Emergency (A&E):
Open 24hrs for SERIOUS illnesses or 
injuries ONLY. 
This is the one nearest the school:
Chelsea and Westminster Hospital
Fulham Road, London, SW10 9NH
020 8746 8000

If you need advice about contraception or pregnancy, please ask at Reception or 
visit www.fpa.org.uk
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Personal Safety
London is generally a safe place to be but as with a lot of big cities there are 
sometimes pick-pockets and thieves. We would like to help you to avoid being a 
victim of these crimes. Here is some friendly advice to help you have a safe and 
worry-free time in London. 
Most people in London don’t use cash very much - we usually only carry £20 - £50 
with us on a normal day. Avoid carrying large amounts of cash unless you know you 
need to pay for something - and don’t worry about using a card to pay for even very 
small amounts.

Mobile phone theft
Here are 8 essential points for avoiding mobile phone theft in London:
1.	 Secure & Hide: Always keep your phone in a zipped or buttoned pocket or bag. 

Never leave it on a table or bar.
2.	 The Two-Hand Rule: When using it, hold it firmly with two hands, especially 

near roads, cycle lanes, or transport doors.
3.	 Situational Awareness: Avoid walking with your phone in hand, distracted. Be 

extra vigilant at stations, tourist spots, and in crowds.
4.	 Set Up “Find My Phone”: Before anything happens, enable Find My iPhone 

(Apple) or Find My Device (Android) with location on.
5.	 Use a Strong Lock: Set a 6+ digit PIN (not 1234 or your year of birth). Use 

biometrics (Face ID/Fingerprint) if available.
6.	 Save Your IMEI: Dial #06# now, note the unique IMEI number, and store it safely. 

It’s vital for blocking the phone and police reports.
7.	 Act Fast if Stolen: Do not confront. Immediately use a computer/friend’s phone 

to remotely lock your device via iCloud or Google.
8.	 Report Properly: Report the theft online to the Met Police for a crime number, 

then contact your network provider to block the IMEI.
Be discreet, prepare your tech, and know what to do if it happens

Your personal belongings
•	 Do not leave your purse, wallet or phone on the table in a restaurant or in a 

classroom during a break.
•	 Make sure your wallet, purse or phone is in a pocket or bag and can’t be seen 

by a pick pocket. It is best to have a bag with a zip.
•	 Watch your bag at all times and keep them close to you (on your knee), 

especially in pubs or crowded places.
•	 Be careful of people approaching you in the street or when sitting at a restaurant, 

they might be trying to distract you so they can take your phone, wallet or purse.
•	 Sometimes criminals will pretend to be policemen so they can steal your money. 
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Police in the UK will be in uniform or will show your their ID when they start 
speaking to you. You can ask to look closely at their ID.

•	 Only keep things in your bag that are essential to you. For example, in the UK 
you do not need to carry your identification card or passport with you at all 
times, so the safest place for this is at home locked inside your suitcase. Carry 
a picture of your ID on your phone and a photocopy in your bag or pocket. We 
can make a photocopy for you in Reception. For ID, carry a driving licence if 
you have one.

Using your credit card
Do not give your PIN number to anyone. You should never be asked for it even by 
your bank, a Police Officer or a shop assistant. When you are getting cash from a 
cash point check there is no one looking over your shoulder before you start and 
be aware of people around you while you use the cashpoint. People usually cover 
their hand while they enter their PIN number into a machine, so don’t worry that 
this might appear to be rude. If possible, use a cashpoint inside a bank.

Renting accommodation
If you are planning to rent accommodation outside of Frances King please come 
and ask at Reception for our advice leaflet. It is important to understand the 
dangers of renting accommodation privately before paying any money.

Walking
Do not walk listening to music or looking at your phone as you will not notice who/
what is around you.

Looking after our students
We have a team at Frances King who are here to help make sure our students are 
safe and happy.
Our Safeguarding and Welfare Team are here to help you with any problems or 
worries you have about yourself or another student.
Ask Reception to talk to any of us. Your wellbeing is our priority.

We hope this helps you feel safer in London. If you have any problems you 
can contact the police, call the Frances King emergency phone number on 
the back of your student card or come to Reception.

16
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The law in the UK
Smoking
Smoking is banned in all public buildings in Britain including bars, restaurants, 
shops, stations, cinemas and on all public transport. You can smoke on the street.

Drugs
Britain has strict laws against the use of illegal drugs and punishments can be very 
heavy. You are strongly advised not to use illegal drugs during your stay.

Shoplifting
People who are caught stealing from shops will probably have to go to court and 
pay a fine. If you are here on a visa, you may not be allowed to return to the UK.

TV licence
Every house/flat that has a TV or if you watch TV channels on a laptop/phone/iPad 
etc. you must have a TV licence. If you rent a room or are in a flat share, find out 
who is responsible for getting the TV licence. If you answer the door when officials 
come, you will be the one that goes to court.

Council Tax
This is a local tax that is charged on each property. It varies in different boroughs 
(districts) in London and each has its own rules for discounts for students, usually 
you need to study on an intensive course or live in student accommodation. You 
will need to check with your local council.

Weapons
It is illegal to carry any weapon for defence including gas and pepper sprays. You 
will be arrested if the police stop you and you have a knife with you.

Cycling
You cannot ride a bike on a pavement, and you must have lights if you cycle at 
night. A helmet is not obligatory but is strongly recommended.

Legal problems
For free legal advice you can go to the Citizens Advice Bureau (Chelsea Old Town 
Hall, Kings Road, London, SW3 5EE 0844 8269708 or 020 7351 2114).

Police station
The nearest police station to the school is:

Kensington Police Station
72 Earls Court Road, London, W8 6EQ
Tel: 020 7240 1212
Open Monday to Friday, 10.00 - 18.00

If you are a victim of any crime or are charged with any crime, please tell a 
member of staff at Reception who will offer you assistance.

17
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Students under the age of 18 are considered to be children and there are 
precautions, measures and rules that apply.

We are all here to help you
Do not hesitate to talk to us regarding any problem. We have various members of 
staff that speak other languages should you need translation.

Reception

Course
If you have a problem regarding your course, please talk to your teacher or one of 
the Academic Managers. You can often find them in the Teachers’ Room on the 
first floor, otherwise make an appointment with Reception.

There are also staff members who speak Arabic, French, Italian, Japanese, 
Polish, Portuguese & Spanish.

Kanwal Narula
Director of 

Studies

Jo Love
Family Programme  

Manager

Sarah Cooper
Front Desk Manager

Students under 18
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Safeguarding Team
The school has a Designated Safeguarding Team, made up of members of staff 
who are specially trained to work with young adults. If you have any welfare 
problems or any concerns about another student that is aged under 18, please 
speak to a member of this team.

Inappropriate behaviour

Claire Granados
Executive  
Principal

Daria Wrzesinska
Head of 
Sales

Jo Love
Family Programme  

Manager

If you see someone who holds radical or extremist views, please tell your teacher, 
an Academic Manager (1st floor - teachers’ room) or a member of staff at 
Reception (1st floor Reception).
Staff members are not allowed to share their personal details (e.g. contact details 
and social media) with you. They are also not allowed to meet you outside of 
officially approved school activities. If a member of staff acts in a way that makes 
you feel uncomfortable or does not respect the rules above, please tell a member 
of the Safeguarding Team immediately (see 1st section of this document).

External organisations
If you have a problem and you do not want to tell anyone you know, you can call 
ChildLine on 0800 1111. They can give you advice on
•	 Abuse
•	 Drugs
•	 Bullying/Cyberbullying
•	 Sexuality
•	 Mental health
If you need emotional support or are having thoughts about hurting yourself, you 
should call the Samaritans on 116 123. They will listen to you, and the service is 
anonymous.
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At your homestay
•	 Your host is here to help you have an enjoyable stay but also to make sure that 

you are safe. Please behave in a kind and respectful manner and understand 
that they could get worried or upset if you misbehave (like a parent would).

•	 Give your phone number to your host before arrival or on first day in the house, 
and make sure you store their number in your phone as well. For extra safety, 
make sure you write this number down on  a piece of paper which you keep 
with you, in case you lose your phone and need to contact them. 

•	 It is likely that your host has specific house rules, which will be explained to you 
on arrival. These may include setting a time for breakfast and dinner. If you are 
going to be late for mealtimes, you must let the host know.

•	 You must obey the rules your host family gives you. If you behave badly, they 
can refuse to let you continue to stay there, and you will have to move to a 
different homestay, which you may be charged for.

•	 On your arrival, ask your homestay to show you the safest/quickest way to get 
to the school and the main points of interest of the city from their house.

•	 Always be back at your homestay by curfew time: 10:00pm from Sunday and 
Thursday and 11:00pm on Friday and Saturday nights.

•	 If you are planning to go out in the evening or on the weekend (day trips only), 
always inform your host in advance about where you are going (address and 
ideally a phone number of the person you are meeting, if applicable) and what 
time you are coming back. Always have your phone battery charged and some 
credit to be able to call/text. Inform your host of any change of plan or if you are 
running late.

•	 Please note that you will require permission both from your parents and the 
school to stay out overnight with friends or to arrange your own holidays. 
Excursions outside the UK are not permitted.

•	 Your host should always remain in the house overnight. Let us know 
immediately if this is not the case.

•	 If you have any concerns or problems, talk to your host as they care about your 
wellbeing and can help straightaway. If your concern or problem is regarding 
your host or you feel uncomfortable talking to your host about it, please talk to 
our Reception team.
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Signing in and attendance
You must sign in at Reception every day when you arrive at school. If you are 
unwell or cannot attend for another reason you must call us on 020 7870 6533 
or email frontdesk@francesking.com if you can’t talk to us. If you haven’t 
signed in, or contacted us, the school will contact your accommodation or 
your family in your country. 
You should attend all classes and on time. The school has a strict attendance 
policy, and you should also let us know if you are running late (e.g. over 15 
minutes).

What to do with your afternoons
So, you have to be back at your homestay for dinner, but what can you do in the 
gap between your classes ending and then?
Here are a few ideas:
1.	 Go home to spend time with your host family if they are at home – get to know 

them better, relax and practise your speaking.
2.	 Hang out in the common room. You can watch TV or films. This is a great way 

to passively improve your English and have fun at the same time.
3.	 If you would like somewhere quiet to study in the afternoons, ask Reception to 

let you know which classrooms are available.
4.	 If you want to study in a library instead, the nearest public library is Brompton 

Library at 210 Old Brompton Road. You can also go to the National Art Library 
in the V&A Museum. This is an incredibly beautiful library, which is free and 
open to everyone on Tuesdays, Wednesdays and Thursdays from 11.00 to 
17.00. You will need to leave your bag in the museum’s cloakroom and there is 
no food or drink permitted inside.

5.	 Join in one of the Activity Programme events. Most days (3 or 4 days a week) 
our events start at 14.00 or 15.45. Unless it says otherwise, all of these events 
are suitable for 16- and 17-year olds (the pub events are not!) It’s a great way 
to see more of London and get to know other students too. Check the Activity 
Programme posters around the school.

6.	 If you have already made friends at Frances King, why not arrange to go out to 
museums or galleries? 
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Things to do in London
Markets 
•	 Portobello Road: a vibrant and eclectic street market in Notting Hill, offering a 

mix of antiques, fresh produce, fashion, and unique treasures.  
 Nearest Tube: Notting Hill Gate

•	 Borough Market: a bustling food market in London, renowned for its wide 
selection of fresh, artisanal produce, gourmet treats, and international delicacies. 

 Nearest Tube: London Bridge
•	 Camden Market: an alternative marketplace in London, known for its diverse 

mix of unique fashion, eclectic art, street food, and live music.  
 Nearest Tube: Camden Town

Museums 
•	 British Museum: a world-renowned cultural institution in London, housing an 

extensive collection of art, artifacts, and historical objects from across the globe. 
 Nearest Tubes: Tottenham Court Road, Russel Square

•	 Natural History Museum: a captivating institution showcasing a vast collection 
of specimens, from dinosaur skeletons to rare gems, offering a journey through 
the natural world.  

 Less than 5 minutes’ walk from the school
•	 Victoria & Albert Museum (V&A): a prestigious museum dedicated to the 

decorative arts and design, featuring a vast collection of fashion, textiles, 
sculptures, and more from around the world.  

 Less than 5 minutes’ walk from the school

Shopping
•	 Regent Street, Oxford Street and Bond Street: an exciting mix of high-street 

fashion, luxury brands, and iconic department stores, making it a must-visit 
destination for any shopaholic.  

 Nearest Tubes: Oxford Circus, Bond Street, Piccadilly Circus
•	 Harrods: where luxury shopping meets an extraordinary selection of high-end 

fashion, beauty, and gourmet experiences.  
 Nearest Tube: Knightsbridge or walk from the school

•	 Westfield: a vast shopping experience with a mix of premium brands, high-
street fashion, dining options, and entertainment, making it a top destination for 
both shopping and leisure.  

 Nearest Tube: White City or take the 49 bus, opposite the school



24

Iconic Landmarks
•	 Big Ben: the iconic clock tower in London, known for its striking design and its 

status as a symbol of British heritage and parliamentary history.  
 Nearest Tube: Westminster

•	 Buckingham Palace: the official residence of the British monarch in London, 
renowned for its stunning architecture, the Changing of the Guard ceremony, 
and its role in British royal traditions.  

 Nearest Tube: Victoria
•	 Tower Bridge: a majestic and historic bascule bridge in London, famous for  

its unique design, striking twin towers, and ability to open to allow ships to  
pass through.  

 Nearest Tube: Tower Hill

Theatre/Musicals
There are several websites you can use to book tickets. One is Today Tix for cheap 
last-minute seats on weekdays.
•	 The Phantom of the Opera: a timeless musical by Andrew Lloyd Webber, 

captivating audiences with its stunning score and dramatic story, shown at Her 
Majesty’s Theatre.  

 Nearest Tube: Piccadilly Circus
•	 Les Misérables: a powerful and epic tale of love, revolution, and redemption, 

running for decades in the West End at Sondheim Theatre.  
 Nearest Tube: Leicester Square

•	 The Lion King: a visually spectacular and heart-warming adaptation of Disney’s 
animated classic, renowned for its innovative puppetry and breath-taking stage 
design, performed at the Lyceum Theatre.  

 Nearest Tube: Covent Garden

Parks
•	 Hyde Park: a vast and historic green space in central London, known for its 

tranquil lakes, gardens, and cultural events.  
 Nearest Tube: Hyde Park Corner or walk from the school

•	 Regents Park: beautiful gardens, open-air theatres, and the London Zoo.  
 Nearest Tube: Regent’s Park

•	 Richmond Park: a sprawling nature reserve, famous for its herds of deer and 
scenic walking paths.  

 Nearest Tube: Richmond
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Getting around
Tube
Gloucester Road, Earls Court and South Kensington are the nearest tube stations. 
In every station you can buy or top up your Oyster Card. 

Bus 
Buses are a cheaper and more interesting way to travel as you see more of the 
city. For more information about routes visit  www.tfl.gov.uk/maps/bus. You cannot 
pay cash on the bus.

Rail travel
For information on times and fares go to www.nationalrail.co.uk This is an 
expensive way to travel but it is quick. Booking in advance can save you money.

Santander bikes
These are bikes provided by London for anyone to use for a small fee. You can 
pay by credit card or online. Go to the TFL website for more information. There are 
some other rental bike companies available, but Santander Bikes are the only ones 
available in every zone of Central London and with fixed pick-up/drop-off points.

Coach travel
This is a slow but cheap way to travel around the country or to get to airports. 
For information on timetables and fares go to coach.nationalexpress.com or visit 
Victoria Coach Station, 164 Buckingham Palace Road, SW1W 9TP. 

Walking
There are lots of interesting places within walking distance of the school.
Victoria station is about 30 minutes walk from Gloucester Road; High Street 
Kensington 15 minutes; South Kensington is about 8 minutes; Knightsbridge 20 
minutes; Notting Hill 25 minutes; Southbank 50 minutes; Piccadilly Circus 40 
minutes.

Sightseeing bus
You can also take a bus tour of the City for around £30-£40 from just outside 
Gloucester Road Tube Station. 
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Taxis
Uber is popular and you can download the app to your phone. 
Taxis (Black Cabs) have a yellow light on top - switched on when they are 
available. They can stop to pick you up anywhere and will always use the meter.
There are also mini-cabs which look like normal cars. Only get these from a taxi 
rank or book by phone and if you have booked one make sure the driver says your 
name to confirm the booking before you get in the car. 

To help you plan journeys around London, use CityMapper (online or app) or 
TFL Journey Planner (online). They will tell you different routes you can take, 
travel times and approximate costs.

Paying for London transport
•	 Pay as you go with contactless or oyster is generally the cheapest way to travel. 

You only pay for the journeys you make.
•	 If you don’t have a contactless card or device, get an Oyster card from a ticket 

machine and add pay as you go credit. £7 is payable for an Oyster card.
•	 Always touch in on a yellow card reader at the start of your journey and touch 

out at the end to pay the right fare. If you don’t, you may pay more than you 
need.

•	 Always use the same card or device to touch in and out said that you only pay 
up to the maximum daily or weekly Monday to Sunday cap.

TfL Oyster and Contactless app
Download the app from the apple App Store or Google Play to: top up pay as you 
go credit and buy season tickets, check your journey and payment history, check 
your pay as you go balance, get alerts when your balance is low or a season ticket 
is about to expire.
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Student Oyster Card
You can get a student oyster card if you are studying at Frances King for at least 
14 weeks, full time. The card will give you a 30% discount on travel cards. There is 
a £21 charge per card.
You will need:
•	 a credit/debit card
•	 a digital photograph

How to get a student Oyster Card

Fill in the registration information, then click CREATE ACCOUNT

Follow the instructions to complete the details of your course, upload 
your photo and make the payment of £25

Select FRANCES KING SCHOOL OF ENGLISH (GLOUCESTER ROAD)

Click CONTINUE

Click VIEW LIST OF AVAILABLE ESTABLISHMENTS

In the section labelled “Please select your Oyster card” move over the 
pictures until you see 18+ Student Oyster Photocard and click on that picture

Click APPLY NOW

Click CREATE WEB ACCOUNT

Go to photocard.tfl.gov.uk

8

9
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7

4

2
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3
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It takes up to two weeks to receive the card. If you make a mistake in your 
application, you may have to submit the application again which will take 
more time.

http://photocard.tfl.gov.uk
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Useful Apps
Transport

Citymapper
Best London transport app, has everything, including jetpack, catapult and 
teleporter

Tube Exits
Tells you which carriage to get on to get out nearest the stairs / transfer at 
the other end

Cheap Taxis 
Uber
                      
Greentomato

Free time in london

Visit London - Official Guide
Explore the best of London with the official Visit London guide and offline 
map. Browse hand-picked lists of the best things to do, and discover great 
things to do in London based on where you are and where you’re going.

London Map and Walks
This lists attractions by walking distance and has downloadable maps so it’s 
really handy for seeing what’s nearby.

Blue Plaques of London
London’s famous blue plaques link the people of the past with the buildings 
of the present. With this app, you can find plaques near you, learn more 
about your favourite figures from history and discover the unsung heroes 
from London’s past.

Other apps

Rain Today
Cool weather app with animated satellite map showing rainfall with alerts to 
let you know when it is going to rain!

WiFi Finder + Map
Find Fast WiFi wherever you go with the SpeedSpot WiFi Finder with Offline 
Maps. The Offline functionality makes it possible to download places that 
you are travelling to, so you can find Fast WiFi anywhere.
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End of your course

Certificate
The end of course certificate shows the dates of your 
study at Frances King at the level of English reached. 
You need to attend at least 80% of your course to be 
entitled to a certificate.

Frances King School of English 
77 Gloucester Road, London, SW7 4SS
Email: london@francesking.com
www.francesking.com

Feedback
We will send you a Student Feedback Form to your email address on the Thursday 
before you leave. Please complete it as soon as possible. You will receive your 
certificate in your class on your last day. If you are leaving early and need your 
certificate please go to Reception at least 2 days before your last day.

Continue online
You can continue studying online with Private Lessons on Teams, Zoom or Skype. 
Ask for details in Reception or london@francesking.com

Course extension and returner discount
If you extend your course or return to the school within 3 years of completing a 
course, you will get a 10% discount on tuition fees.


